
Amanda Richardson
USER EXPERIENCE DESIGNER a-richardson.com

I'm a lead product designer with 10+ years of experience across 
education and e-commerce. As a former teacher, I bring empathy 
and clarity to my work—designing thoughtful solutions that 
address real user needs.

amandaric@gmail.com

(510) 388-7873

Berkeley, CA

work experience EDUCAT ION

Lead UX Designer / Renaissance Learning M.A. Special Education

JAN 2020 - PRESENT San Francisco state university

Lead designer across data, reporting, and educator workflow initiatives supporting 
K–12 teachers, administrators, and district leaders. Partner closely with product and 
engineering to define strategy, improve user outcomes, and scale design systems 
across the platform.

B.A. in History of Art & 

Italian Studies

u.c. Berkeley

Chronic Absence Reporting

Led end-to-end design of a district reporting dashboard supporting chronic 
absenteeism monitoring and intervention.

Defined data visualization and reporting strategies grounded in research and 
workflows.

Helped deliver a launch that exceeded adoption goals within the first 3 months.

Guardian Notifications

Designed secure document-sharing workflows connecting educators, 
administrators, and families.

Partnered cross-functionally to align user, technical, and district needs.

SK ILLS &  Tools

Product Design 


UX Strategy 


Design Systems 


User Research 


Data Visualization 


A/B Testing 


OKR Planning & Measurement


Cross-Functional Leadership 

Educator Onboarding

Defined onboarding success metrics and supported activation-focused OKRs.

Identified onboarding improvements through heuristic evaluation and usage 
analysis.

Redesigned onboarding flows and messaging informed by user research.

Developed and evaluated A/B tests to validate and scale successful 
experiences.

Senior Product Designer / Macy’s & Bloomingdale’s

Tools

Figma


Sketch


Miro


Cursor 


Pendo

2014 - 2020

Partnered cross-functionally to design and refine web and mobile experiences for 
Macy’s and Bloomingdale’s customers. Applied user research, iterative design, and 
product analytics to improve ecommerce and omnichannel shopping experiences 
across digital and in-store touchpoints.

UX Design Volunteer/ Open Oakland

2014 - 2016

Organized and facilitated the first civic usability testing event for the Open 
Disclosure project. Synthesized research findings and shared recommendations 
with the product team. Iterated on existing designs to address key usability issues 
and improve accessibility of campaign finance information.

http://www.a-richardson.com/index.html

